
Objectives

Parkinson’s Founda�on accelerates 
Facebook Fundraiser engagement and email 
acquisi�on with Boundless FundraisingTM

CASE STUDY

With Charity Dynamics’ help, we were able to launch a bot that reflects 
the friendly voice of our organiza�on, provides coaching and inspira�on, 
and successfully builds a rapport with our Facebook Fundraisers seeking 
fundraising assistance.”

With the advent of Facebook Fundraising, 
Parkinson’s Founda�on has increasingly received 
financial support from individuals who have never 
previously interacted with the organiza�on. 
However, challenges remain as Facebook limits 
access to donor and fundraiser informa�on, as 
well as restricts the ability to con�nue the 
conversa�on with these supporters. 

Parkinson’s Founda�on decided to meet these challenges head on by deploying Boundless 
Fundraising’s dynamic messaging AI technology — Facebook Messenger Bot. 

• Engagement: Thank fundraisers for support and acquire email to con�nue the conversa�on.

• Performance: Coach fundraisers to achieve greater fundraising success for the mission. 

• Loyalty: Collect feedback to ensure fundraisers have the tools they need to be successful.

Facebook Messenger Bot Employed to 
Coach and Engage Fundraisers

 
Catherine Whitlock

Senior Director of Online Communica�ons, Parkinson’s Founda�on

247% Parkinson's Founda�on's Facebook Messenger 
Bot subscribers raised significantly more, on 
average, than non-subscribers.

“
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• Parkinson’s Founda�on wanted to add new Facebook Fundraisers into its 
email welcome series, but with Facebook’s data privacy policy, they 
weren’t able to access fundraisers’ email addresses. 

• Without access to those emails, they couldn‘t create a dialogue with these 
unique supporters and build a be�er rela�onship with them. 

• Parkinson’s Founda�on also lacked the ability to coach and support 
Facebook Fundraisers with fundraising �ps and best prac�ces.

• With be�er communica�on, Parkinson’s Founda�on was able to greatly improve the 
fundraising effec�veness of the individuals who interacted with the Facebook Messenger Bot.

• On average, Parkinson's Founda�on's Facebook Messenger Bot subscribers raised 247% more 
than their counterparts.

• In addi�on, these individuals collected twice the number of gi�s during their Facebook 
Fundraising campaign as their non-subscribed peers.

• Perhaps most impac�ul, Parkinson’s Founda�on was able to acquire the email addresses of an 
incredible 70% of Facebook Fundraisers who interacted with the Facebook Messenger Bot. 

• Parkinson’s Founda�on employed the latest in AI technology: the Boundless FundraisingTM 
Facebook Messenger Bot. This tool effec�vely helps to engage Facebook Fundraisers by 
invi�ng them to opt in to receiving communica�on from the organiza�on via Messenger.

• Through customized communica�on flows, the Facebook Messenger Bot held dynamic 
discussions with subscribers, based on their connec�on to the cause, fundraising goals and 
amount raised.

• The Charity Dynamics team monitored and refined the Facebook Messenger Bot's 
performance throughout the campaign to deliver more streamlined messaging that yielded 
even be�er results.

“ Not only were we successful in our goals to raise more for our mission and 
communicate more effectively with our fundraisers, but we are also able to 
provide stewardship to our fundraisers and create loyalty to allow us to have 
more predictability in this new revenue stream.”


